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Co-Managed IT Services:
e Windows 10 End of Life Services
e 24 X7 Help Desk & User Support
e 24 X 7 Network Operations Center - Remote Server & Edge Device Management
e 24 X7 Security Operations Center — Security as a Service
e Cloud Based Unified Communication Services, Including Phone, Softphone &
Work Collaboration
e Contact Center Design & Support
¢ End Point Security Management
e Exchange Cloud Hosting Services
e Email Archiving
e Email Encryption
¢ Office 365 License Management Services
¢ Office 365 Backup Services
e Cloud Based Backup & Disaster Recovery Services
» Mobile Device Management (Mobile Phones & Tablets)
e Development — Al/API/Custom/ Web Application Project

Enterprise System & Network Integration Services:
e CIO/CTO Management Services
e Project Management Services
e [T or ERP Project Readiness Assessments
e Project Implementation & Support Service
e Enterprise IT Strategic Assessment
e Enterprise Infrastructure Assessment
e Enterprise Security Design & Process Assessment
e Enterprise Network Design
e Enterprise Mobile Computing Design
e Wireless Architecture Design, Implementation & Support Services
e Wiring Design, Implementation & Support Services
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